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Disclaimer 
 

           Your use and review of this information constitutes acceptance of the following terms 

and conditions: 

 The information contained in the notes intended as an educational aid only. It is not intended 

as medical advice for individual conditions or treatment. It is not a substitute for a medical 

exam, nor does it replace the need for services provided by medical professionals. Talk to 

your doctor or pharmacist before taking any prescription or over the counter drugs (including 

any herbal medicines or supplements) or following any treatment or regimen. Only your 

doctor or pharmacist can provide you with advice on what is safe and effective for you. 

Pharmacy prep make no representation or warranty as to the accuracy, reliability, timeliness, 

usefulness or completeness of any of the information contained in the products. Additionally, 

Pharmacy prep do not assume any responsibility or risk for your use of the pharmacy 

preparation manuals or review classes. 

In our teaching strategies, we utilize lecture-discussion, small group discussion, 

demonstrations, audiovisuals, case studies, written projects, role play, gaming techniques, 

study guides, selected reading assignments, computer assisted instruction (CAI), and 

interactive video discs (IVD). 

Our preparation classes and books are not intended as substitute for the advice of 

NABPLEX®.   Every effort has been made to ensure that the information provided herein is not 

directly or indirectly obtained from PEBC®
 previous exams or copyright material. These 

references are not intended to serve as content of exam nor should it be assumed that they 

are the source of previous examination questions. 

©2000 to 2017 TIPS. All rights reserved.  
 
Foreword by 
Misbah Biabani, Ph.D 
Coordinator, Pharmacy Prep 
Toronto Institute of Pharmaceutical Sciences (TIPS) Inc 
4789, Yonge St. Unit 415-417 
Toronto ON M2N 5M5, Canada 
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WEEK  
Pre-reading; Pharmacist MCQ Class 

Reference #Hours 

 COMPETENCY 9: QUALITY AND PATIENT SAFETY 
• Chapter 142 Patient Safety Organizations   
• Chapter 143 Quality and Patient Safety 
• Chapter 144 Medication Safety and Incident Reporting 
• Chapter 145 Drug Recalls, Warning and withdrawals  
• Chapter 146 Quality Assurance in Hospital Pharmacy 

Practice 
 

 Pharmacy PREP 
Book: 
QUALITY AND 
PATIENT 
SAFETY  
 
 

60 Hrs 

Case Reviews   
Pharmacists collaborate to develop, implement, and evaluate 
policies, procedures and activities that promote quality and patient 
safety. 
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142 
Patient Safety Organizations 

 
The Canadian organizations involve in medication safety  
• Health Canada's Med effect (advisories, withdrawal, recall) 
• Health Canada's pharmacovigilence (ADR)... CARN 
• Canadian Institute of Health Information (CIHI) 
• Institute of safe medication practices (ISMP-Canada) 
• Canadian patient safety institute (CPSI) 
 
The medication incident reporting systems are national and international organization 
collects, reviews and stores information related to medication incidents.  The Canadian 
Coalition on Medication Incident Reporting and Prevention (CCMIRP) has defined medication 
incident as “ any preventable event that may lead or cause inappropriate medication use in 
patient harm while medication is in the control of healthcare professionals, patient, 
consumers. 
 
Medication/Patient Safety Practices 
Identification, management and documentation of medication incidents (errors). Canadian 
Medication Incident Reporting and Prevention System (CMIRPS). The CMIRPS collects and 
analyze data on medication incidents. CMIRPS capture, analysis, disseminates medication 
incident information.  Enhances safety of the medication use system. Support effective use of 
resources. 

 
 
Canadian Institute for Health Information (CIHI). Provides essential data and analysis on 
Canada health system and the health of Canadians.  
NSIR. National system of incident reporting. 

    Medication safety 

CIHI (NSIR) 
 

 
ISMP Canada 

 

Health Canada 
ADR 

Med Effect 
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Institute for safe medication practices Canada (ISMP-Canada). The ISMP Canada gather 
medication incidents and facilitates the distribution of ISMP Medication safety alerts to 
Canadian audiences and also publishes and distributes safety bulletin.  It is an independent 
non-profit national organization with a mandate to advance medication safety in all health 
care setting since 2001. 
 
ISMP High alerts drugs 
ISMP Dangerous abbreviation 
ISMP Bulletin 
ISMP medication incident reporting 
 
Canadian Institute of Health Information (CIHI):  Collect and report clinical, administrative 
and financial data from primary health care, hospitals providing inpatient and outpatient 
hospital care in Canada. 
Educating the staff about medication errors. On continuous basis pharmacy technician should 
participate in continue education to prevent medication errors. Three ways a pharmacy can 
educate the staff about actual medication errors on a continuous basis. 
• Periodic newsletters  
• Educational programs 
• By reviewing medication error reports at staff meetings. 
CIHI project about gather information of hospital incident is NSIR: National System of Incident 
Reporting.  
 
National Steering committee on Patient Safety: Developed national strategy for improving 
patient safety in Canada 
Canadian Patient Safety Institute (CPSI). Promotes innovative solutions and facilitate 
collaboration among government and stakeholders to enhance patient safety. 
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